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The Financial Conduct Authority’s now annually published Sector Views paper is an interesting insight into the 
regulator’s perception of various areas of financial services. It strikes a balance between interesting factual 
information, some forthright opinions and signals as to where they are interested in spending more time 
investigating. The 2017 edition of Sector Views returned to some familiar themes from recent years – the advice 
gap and various costs to consumers to name but a few – and some clear points for discussion.  

One of the early points of note was the role of technology as a driver of change within retail financial advice. The 
FCA explicitly referred to Automated Advice propositions as being a force for positive change by facilitating 
greater access to advice whilst also improving the level of information and choice available to consumers. This is 
welcome praise given recent years of fear mongering around direct-to-consumer ‘robo advice’ from the press, 
which never really lived up to its proclaimed potential to end human adviser relationships and we see it as an 
affirmation that our own Automated Advice solutions designed to supplement existing advisory businesses’ 
propositions is a force for good in advice. 

The FCA further expressed their concerns over the lack of awareness of the potential benefits of advice to 
consumers with small amounts of assets and that without guidance there is a risk of them choosing unsuitable 
products. We believe that Automated Advice models which allow that particular demographic of consumer to seek 
advice at a cost that is fair for both themselves and advisers can help to address such concerns. 

On which note, the debate around costs continued to rage across the spectrum. Advisers, platforms and 
investment managers all came under scrutiny for their contribution to costs faced by consumers. This is likely to 
be a difficult tightrope act, especially in the face of an increased FCA levy of which advisers are expected to see a 
4.7% rise in their dues to the regulator in the coming year. The FCA also suggested that there isn’t enough price 
competition amongst actively managed funds, leading to investors paying high charges and, on average, 
performance fails to justify those charges. 
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Conversely, they found that whilst passively managed funds competed more on price there were examples of 
poor value for money and, perhaps most interestingly, their performance is not always reported against an 
appropriate benchmark. This echoes our own sentiments of industry benchmarks largely being irrelevant to the 
majority of investors, who can benefit more from focusing on benchmarks that mirror their goals in life. 

All considered, the paper doesn’t highlight anything that anybody wasn’t aware of to some degree. Despite this, it 
is a useful barometer of the regulator’s intended areas of focus for the year ahead and provides some food for 
thought over service propositions and which service providers are least likely to come under scrutiny. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Information 

For professional client use only. Not for public distribution. 

Issued by SEI Investments (Europe) Ltd ("SIEL"), 1st Floor, Alphabeta, 14-18 Finsbury Square, London EC2A 1BR. SIEL is authorised and 
regulated by the Financial Conduct Authority. Financial Services Register Reference Number 191713. 

This material is not directed to any persons where (by reason of that person's nationality, residence or otherwise) the publication or availability 
of this material is prohibited. Persons in respect of whom such prohibitions apply must not rely on this information in any respect whatsoever. 
Investment in the funds or products described herein are available only to intended recipients and this communication must not be relied or 
acted upon by anyone who is not an intended recipient. 

Whilst considerable care has been taken to ensure the information contained within this document is accurate and up-to-date, no warranty is 
given as to the accuracy or completeness of any information and no liability is accepted for any errors or omissions in such information or any 
action taken on the basis of this information. 

The SEI Strategic Portfolios are a series of the SEI Funds and may invest in a combination of other SEI and Third-Party Funds as well as in 
additional manager pools based on asset classes. These manager pools are pools of assets from the respective Strategic Portfolio separately 
managed by Portfolio Managers which are monitored by SEI. One cannot directly invest in these manager pools. 

Reference in this document to any SEI Funds should not be construed as a recommendation to buy or sell these securities or to engage in any 
related investment management services. Recipients of this information who intend to apply for shares in any SEI Fund are reminded that any 
such application must be made solely on the basis of the information contained in the Prospectus (which includes a schedule of fees and 
charges and maximum commission available). Commissions and incentives may be paid and if so, would be included in the overall costs. A 
copy of the Prospectus can be obtained by contacting your Financial Advisor, SEI Relationship Manager or using the contact details above. 

Investments in SEI Funds are generally medium to long term investments. The value of an investment and any income from it can 
go down as well as up. Investors may not get back the original amount invested. SEI Funds may use derivative instruments which may be 
used for hedging purposes and/or investment purposes. Please consult the Funds' prospectus for information on the risks of investing in these 
products. 

http://assetmanagementuk.seic.com/goalsbasedinvesting

